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Entrepreneurial Learning from Failure: A Resilience Per spective

Yu-Jui Chou?, Chang-Ruay Ay*, Bella Ya-Hui Lien®

'Department of Business Administration, National Chung Cheng University

Abstract

Entrepreneurship is an activity of innovation and creation involving the great possibility
of failure. Most of early researches focus on the inquiry of entrepreneurial success; however,
few of work discuss how they fail. For this reason, this research examines the “entrepreneurial
experiences of failure”, and resilience perspective is conducted by the study to explore the
entrepreneurial experiences of failure. The finding shows that learning from entrepreneurial
failure could divide into two parts: recovery from self or enterprises. The former is the leading
indicator to the latter; moreover, entrepreneurs adopt different learning-mode to react, recover
and learn in the four resilience processes. Finally, we present a “resilience-learning” model as
the finding. The model could be conducted to further researches, and also provides some
suggestions for entrepreneurs and people who want to initiate their business.

Keywords. Resilience, Entrepreneur, Experiential learning, Single-loop learning,
Double-loop learning, Deuteron learning
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To Sudy the Motivation, Satisfaction of L ocal Residentsto
Participatein Festivals-for Exlemple of the Residentsto Participate
2009 K aohsiung Zuoying Wannian Floklore Festival

Chi-Ling Lin*, Su Wu? Guo-Hong Gu?
! Department of recreation sports management, Ta-Jen University
?Department of recreational sports and health promotion, Meiho University

Abstract

The purpose of this study were: To investigate the differences of the motivation
and satisfaction of local residents to participate in festivals, and the motivation and
satisfaction of the relevant circumstances. In this study, the 2009 Kaohsiung Zuoying
Wannian Floklore Festival residents to object. Research tools of self motivation,
satisfaction questionnaires. Data analysis to descriptive statistics, indepenant t-test,
one-way ANOVA and Pearson correlation to verify that al, level of significance at a =.
05, results are as follows:1 The different gender, age, occupation , residence time,
motivation and the factors involved in the overall reached significant. 2 Satisfaction:
the gender of marketing and services factor; different ages of al factors; different
career as awhole, environmenta planning, activity design; different residency time of
marketing and services, activities designed to reach significant. 3 The motivation for
the whole, satisfied with the overall and the factors reached significant positive
correlation.

Keywords. Festivals, Kaohsiung zuoying wannian floklore festival, Motivation,

Satisfaction,
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A Study on the Relationships among Employees’ Values, Identification and
Career Development

Chin-HaoLee
Department of recreational sports and health promotion, Metho University

Abstract

Employees’ value can be considered as a fundamental factor when the individua
determines occupation or scheme of career plan, it also, significantly, affect one’s quality of
work and effectiveness. Therefore, one of the mativations of this work is firstly examined by
studying the status and effect of employees’ value of Employees. However, by the variation of
national environment and diversity of individua vision, Employees may adopt different
strategy for their career plans. Secondly, according to the information accumulated in
numerous cases, a reference for the Employees in Rainbow Resort help to choose ther
occupation can be presented in this study. Thus, a win-win situation between the individual
and organization would be expected accordingly. It is proposed that a firm should consider
persona value of employees while recruiting new members. Through the highly oriented
personal value, by which professiona identification and organization identification can be
effectively improved, leads to superior concentration along with an achieving supreme human
resource management. It also reveaed that employees have higher professional identification
than organizational ones, which indicates that while facing conjuncture, decison made

according to professional consideration is more expectable than management consideration.

Keywords: Employees’ vaues, Organizationa identification , Professional identification
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Social Services and Leisure Industry Research
Vol.1, 46-71 (August, 2012)

A study on the Efficiency of Balanced Scor ecard in operation performance
index about the Pingtung Veterans Home

Cheng Shan-Ming Wu?, Hsien-Yi Chen?
'Department of social work, Meiho University
“Secretary, Velterans Affairs Commioion Executive Yuan in Pingtung

Abstract

This study aimed at the construction of veterans performance evaluation, which
used'Balanced Scorecard" in Pingtung Veteran as a case study. The study method is
quantitative research method - which used a questionnaire. The questionnaire included parts,
basic characteristics and performance evaluation level, tota of 36 questions. The subjects
were all current staff in Pingtung Veteran atotal of 100 and returned the rate was 95%.
The study was analyzed with descriptive statistics, t-test,one-way ANOVA and correlation
analysis method. Based on the results, the researcher gave four dimensions and
recommendations. The first, on customer perspective to achieve performance targets to
improve customer satisfaction is to maintair professional Knowledge and a stable job. The
second, roposed financia perspectives care institutions should increase more specific measure
of financial performance factors to increase the overall performance evaluation of objectivity.
The third, internal processes in order to control process quality, and innovative services to
enhance process flexibility and customer satisfaction. The forth, learning and growth
perspective suggested that skills training, team services and the establishment of incentive
systems to enhance employee productivity, responsiveness and satisfaction. Its
recommendations was to engage veterans related to work performance eval uation reference.

Keywor ds. Balanced scorecard, Performance index, Veterans home
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Social Services and Leisure Industry Research
Vol.1, 72-89 (August, 2012)

Natural Fermented food: Sudieson Cultural Communication on Wan Ja
Shan Soy Sauce

Hsi-Cheng Tseng', Tzong-Sheng Deng'
'Department of Cultural Development and Management, Meiho University

Abstract

This study aimed to understand soy sauce Wan Ja Shan industry's culture and how could
they be communicated in the media. The purpose of the present study was to adopt document
analysis to understand the external environmental opportunities and aswell asitsinterna
brand image and communication strategy of Wan Ja Shan soy sauce. In addition, the research
could be a case for education in culture creative industry. For the case, the first part considers
the background and researcher motivation. The second part is discussing theoretical basics of
culture, creative and industry. The third part consists of two analysis of Wan Ja Shan: history,
communication in media. Finally, we discussing the possibilities of traditional industry
trandate into culture creative industry. The study found, Wan Ja Shan, have along history in
manufacturing of soy sauce and represent natural fermented value for food in manufacturing
process .In different media, news, commercia advertisement and website, explains their core
images of the industry and their mission. There is not only technique innovation of soy sauce
processing grows, but also develop their industry culture in communication.

Keywords : Cultura communication, Creative life industry, Wan Ja Shan

89



— N

m

3N

(g IRIFERFEFF L)

Social Servicesand LeisurelIndustry Research
1001007 - FHEER Y- % 1A i §RUELHE
100+10-28 - ¥ 5 - PhiBLf & R 1 L E

5

T g pRI+& ik 2 ¥ 1 | (Social Servicesand Leisure Industry Research * ™ ™
FTAx ) Ad e 82 g 72 £ d 7] > o bdk kAL £ IR
TRAEBRFFRL B LT IF AP o3 LnT 5o

j\:q}g’ﬁ:. ]%%‘r s & & s — Hp o> TT"',‘J:}._& 41 HE o

ARG Bk g AR R TATGIEL | feRR s ) B A Y ER
TfEeF 3N EFF R DLINEF  EDER ARG 7 MALE RIS R A ¥
BIRFAT RAEB 2 Y w2 RAIMH < (Origina research paper) 2 kR £ o
fot- BTN F (12503 > P T #E25em 2+ 3cm> ¢ 2 2 AT P 4 >
F2 - FBPEZ TR L T Times New Roman > ¥ F e > & 73T 2 ¢ & 4%
AEAB) ML I R P2 ERITEREAS B o

f%'i'ﬁ eI e ZAEP o b'“r’ﬁ 1?%&_}_7 . qu*ﬁ ,%—ﬁ“r%ﬁ?&é?%i (7 49138 F)
AERBREFAAK L~ T RF G 8 (BEmal) 5L~ @ F 58 o
aﬁicuﬁ?lmmi"ﬂﬁﬁ‘ EXRHLERA) P B FELRTFF P
ﬁ’u—ﬂﬁimwé~mwﬁ—u%£
R AT TP FHMm-EBE HmoBREEH Z‘)Qf‘%

(M5 & g hpehs &k~ %2

13\&-

%
roo ey
4t

BAEHRS R SR APA AR e 35T T ATHER RS
LEALR P X -g_%j .

R SRR 25 Y e RO LT

e ;iri‘x—}*‘* 5 R o

PApd 6 ATIRERS BRI F 4 - BRFLINE O HEFERFL AT
AT R PR EHL T FTMAREERRL Y L 2 THRAERS ) ARG
2 oM PRI I ELErPE AL F R AT RE - AR LI

(F3 g 2bm 358 % "f ) UG AN R fHE o - MEEE T E
hoF i B2 A - i AR W Extéﬁgﬁﬁ F‘~°
RGBT K R E AT ko fR g E RS PDF B d KA 77
Er B A o
_;g»gvg-?% giiﬁrri%i’ﬁ\ﬁfi # a5 1500 ~ -

* FF P E-mail 35~ €3 2 x00002190@meiho.edutw » R fa— > 2 EiR 1T H
B A x};‘%-%:"_;_i'fmfal:}i ERFEHFEL s RZ X ?'b_912025f—3\;r,:
P FREGER 235 F foft B F kP @R R L o B T 0931364865 -



(RLERBEFRFAEFTT) BiEL € e BT B

- ~A§IRIBE KT E2 ¥ L (Socid Services and Leisure Industry Research » 12 = f§ i

Y

Jir

3N

1

’

CART] ) KT HIEL R 6 AL 2 lBE IRE Y o
ATEFHFEFA- A o d Ffopp g (U“‘%iﬁr'ifiJ)+i£ B omlE e
Aol ARBIREREE RhIE- L ) ARAAERREE '&ﬁiﬁa
#d%%ﬁ%@ﬁ%%i?%ﬁ%%iAi@%* &?%m'&—A’éﬁ
PR AHE LR RIEERET T AP EA -2 LR @M%%%
Tipingad i FRRI-A (R RFEMAMART Y R L |
Tebfd ~ AR 2 e RERF FME T 5 U AL R0 £ - B Y
PR o
%'mfrg;ﬂ\«“ faitd REFHEESHE > Td AP EAFHFALELT R L AT
%17%1,%;m?ﬁbﬁw ERoAG A RF o FRBRELR A F
i%ﬂ&fﬁﬁdquhg Jpo e
;wﬁmﬁwﬂT%ﬁﬁ%wéQ@%ﬁi%%‘~’égfi%%‘WﬂﬁW?iW@:Eﬁ“ﬁ%
LBAREFEE P F A 30X E R FRED L A AP EARFR
fesdpiny - R FALAE F -
ANFESBRFEFEI AP F LGS -
g A AE AT Rz KBRS fp 0 F A FEBREEF M R FREL
Ir':};\frg,ﬂm:}%%_,&i‘? 15*}1\m*'ZFI’I%"‘ZEi%&@P‘??ﬁ%%“'/i"%fb'}"j‘
TEF o FAAEH A Fr o MFRAF L -
ATAFZ EAFELHEF RD Lo s DR EFRESE L
LR LHEZpEFLES
FLEF RN I HOB UL T MFFALLAT T FARFAIL S L boT A
it
(m) TR g | —F- RFAELL T ABETE 2 A2 B AH
(Z) "B iE g, —FafEAFR Il - 232507 V- =% 4
ARLZBHBEF 2 F ALY B EREF - gIVARFRY R
%%ﬁﬁﬁﬁﬁﬁiﬁﬁa’i Beicfp itk EMEEvE AL AL
7

T '3}\"‘& \rn

fﬁ s

lm

FEFAALEB e g & FIF 5L o
@qrn EAE F e ARl F - RFARALEBRELF V- 2% AR
EL;_}]EAWJ 2\?_,«%__&;1, R7p H:nji—,mﬁ:};,,\%ig,g;/\;\.i_o
() F- =B HALFBEANE > ¥ - '“%é,&iﬁ7 FAE R A FZ
R T I S T LS
M GBI F AR o R A AR R TRLEY £ R
%Tike

LRI EELBI4 0 DT f%fiij']fé'“'éfﬁ-d il d ﬁ g«“ d ) B "‘if%g;ﬁ s ik

TR B LSS AT o



AT FER SRS

- N BT HY A SR

~ g (F AR m£Pz~P1%% B

R (FFLERE CFIHEHEY FT1E - FTRRE)

BE (F AW SR L)
~i¢(&%€£%%ﬁuam‘#ﬁ:éiﬂ?ﬁ%%ﬁﬁéﬁimiﬁé%
A2 iR FlE iE A e ”‘3)

CEwmE SR (SHA TSR RNERE ER)

Tt (W PR F LA BADEAL P 2 e sy

0~ ’F‘\ﬁ“ﬁ:,’%&?‘k‘?é’\:":%}é}‘\

“q‘zrm<5;§b‘§"gm‘—$/})
‘ﬂ\‘?}’/l’}g(14/&&5“&&"&?9;5“:%’ﬁ\‘ﬁf;{‘{i)
VR (BBERIEREI]  doh e A Z E o PIEBBEL L)

m \\\Xr *m\/\, 2
o+

\\\Xr F.f

\\\Xr e

ﬁ

AR i T R T LY 8 SRR
$ARAL 3 TR AR



ik
R ()R T AL

FHARAERBERF A EF ]
NS % R e

SR A 58 S5

b i A
S £ 50 TSNS TR
[] %3 &7

s BEAE YR

M EPIE LA AR TR RBARRAER] 0 E ) T F AR
* 4 (%)ﬁﬁg"*ﬁzf*'ﬁ‘ﬁo
B AR GLFERE AR ERRSL ARG BN B REEF AHBL
10 AR AT & f’.:ézlf'?-lzi’lld' U A R NS L
IR RwYC RREAES 2 QB AR EFERT -
o e
o FHE
RN SR N S
PRI
R
TFEE
WP Hk o
P EAR e



B4 A TR

e

<

4?;4-‘,7?‘

e
s

RS

f

NS

4
\nd

(E"{?\?}

f't‘ﬁ PRA-H >

%)

(ﬂé\ﬂ

B

%)

B 4t 3
(:* > N ¢}

)

Pos 2 h % ok L o b "y
FNFAARELREFR A ARELRS )




o T T P -
E el
HAYH FAEFEASFN T T
A s
g [N
ARHEE] PR ~ ZIIHE B
AL £ TRERS (HRT)NE) - P (BRI~ & 4 (SR
A (E) ~ TRAIE ( qﬂﬁﬁ\) : 3%.?&%@ CHlE R
PR (SRR )~ AR (SRS )~ R (SR )
e (SR ) ~ BiEH (SR ) 1&? ’?} (AE)
= A (AR )~ B (SR
WD E R ORI ~ SRl (PR )~ 2 (R
PSR (AR ) ~ itz (r% °A )‘ Bﬁﬁ'ﬁ& CREFEIS)
PSS (Pl ) ~ AR CIRRBEI) ~ SRR (= 59)
eI E (B2 ) ~ SRl (SO ) ﬁﬂlﬂﬁ (PR
FUIR (R ) > EHJ’??? (U5 ~ Ty (BN
Fre@ (RS )~ 230 (RS~ = ] (FRIETS)
i ’yr’ﬁ_‘@ [
[l 08-7799821 #8381
Bk 91202 " B R [ AR O BE 23 PR SO 55 i THIE Y il it =
ISBN 978-986-6486-12-8
AIFIET® 2012 8] 30 |
HYSEI] | 20125 85 30
T*r,ﬁﬁﬁuﬁ ENGIEES Qe ot LA Sl et
qﬂﬁwﬂﬁ *ﬁﬁﬁs iﬂlﬂ* S SR > 2012.08
100 15 29.4-21 °
|
ISBN 978-986-6486-12-8( 44k)
LAk @IS 2. R 3R 4.0
547.05 101017985
FHARFLASN S P 5fETRE o




